
Welcome to NTN DecisionPoint.  NTN DecisionPoint automatically reliably converts the applicant’s retail credit and eviction information into an easy to read 
and objective decision score and rental recommendation.  This guide is intended to help guide you through the report, and to highlight important components.   

Applicant Score 
This is the starting point in evaluat-
ing the applicant’s rental risk.  The 
scale is an easy to interpret scale of 
0—100, so at a glance you can un-
derstand your applicant’s risk level.   

If the applicant has insufficient credit 
or no credit, the score will fall into 
your conditional range and a mes-
sage will notify you “Insufficient/No 
credit.”   

Scores of “0” (zero) indicate that 
the credit report has only negative 
information on it — past due trade 
lines, collection accounts and / or 
judgments.  

Eviction Filing Data 
Shows all of the name matches 
found for your applicant.  Note the 
disclaimer that provides informa-
tion on how court records are filed.  
Closely scrutinize the addresses on 
the filings against the “Additional 
Addresses” section at the top of the 
report, which shows all addresses 
found on the retail credit report. 

 

If the LT filing addresses are not in 
an area where your applicant re-
sided and the name is common, 
then the filings may not involve 
your applicant.  If the addresses 
found are consistent with where 
your applicant lived, then we rec-
ommend you contact the plaintiff 
listed on the LT court record(s) for 
verification.  If the name is unusual, 
then additional research is also rec-
ommended.  

 

Use of SSN in Previous Screening 
If any other NTN subscriber screened 
your applicant, that information is dis-
played here. 

Landlord Identification 
NTN will attempt to identify the prop-
erty owner or manager for the ad-
dresses listed on the applicant’s retail 
credit report.  Any relevant information 
is displayed here. 

OFAC Terrorist Database Search 
NTN searches the OFAC database to see if 
your applicant is on the terrorist watch list. 

Rental Recommendation—Optional 
Your realtor may be providing a rental recom-
mendation.  NTN analyzes the rent to income, 
time at residence / employment, and score 
against industry criteria to determine the rental 
recommendation.  Note that each category is 
separate, so the rent to income has no impact 
on the applicant score and vice versa.  Re-
member, the decision to rent always rests 
with you—the landlord. 

Verification of Applicant Information 
Confirms information against the applicant’s 
retail credit report for verification purposes.  
If you get a message that indicates 
“Insufficient/No Credit” and the retail credit 
report is NOT confirmed, then we strongly 
recommend that you verify the information 
provided by the applicant — visualize the 
social security card, driver’s license, etc. 

Public Records 
Notes any confirmed eviction case infor-
mation that exists for your applicant.  
Remember, in most areas, eviction infor-
mation is only reported by name and 
address or name and city; the applicant’s 
social security number is rarely made 
available, so NTN can only confirm 
matches if both the applicant name AND 
address match.  If a match is determined, 
NTN DecisionPoint will note the cases, 
and will note how many points were 
deducted in the “Messages” section of 
the report. 

If we note only a name match, the mes-
sage “No Exact Match” will appear under 
this section, prompting you to review the 
“Eviction Filing Data” on the NTN Tenant 
Performance Profile”.  Keep in mind that 
Name Match only records are NOT con-
firmed for your applicant, but should be 
explored at your discretion as possible 
issues. 

Tenant Performance / Lease Violations 
Both positive and negative Tenant Performance 
information is reported by other NTN subscrib-
ers.  If a record exists for your applicant, which 
is matched by SSN, then that information is 
displayed here.  Negative information can 
adversely affect the NTN DecisionPoint score, 
and positive information can help it.   

To report your own experiences about your 
residents, simply ask your realtor to send Move-
In and Move-Out information to NTN online or 
by fax! 

NTN DecisionPoint Custom Criteria 
Any custom scoring criteria assigned by 
your realtor will be noted here on the 
report. 


